
Terms and Conditions 

By initiating a booking, you are agreeing to be bound by the terms and conditions set out below. It is your 

responsibility to have read and understood these terms and conditions, we (the owner) take no responsibility 

for issues arising due to non-compliance or failure to read these conditions. 

We (the owner) confer upon the renter/party leader and party members the right to occupy for a holiday as 
mentioned in the Housing Act 1988 Schedule 1 Paragraph 9. The signatory and all party members acknowledge 
that the rental granted by this Agreement is not an assured tenancy and that no statutory periodic tenancy 
will arise. 
 
These booking terms and conditions shall be subject to English law and time shall be of the essence.  
 

Making your booking 
The person responsible for initiating the booking (the party leader) must be at least 18 years old. By making the 
booking, you confirm that you are authorised to make the booking and that all other members of the party agree 
that the booking will be governed by these conditions. The party leader is responsible for making all payments 
due to us.  
 

Payment 
Upon booking you will be required to pay the deposit amount due (25% of total amount) by debit or credit card, 

bank transfer or by sending us a cheque. We only accept payment in pounds sterling. This deposit counts as a 

portion of the total rental fee and will not be refunded.  

 

We must receive the balance owed no less than 5 weeks prior to the start of your stay. If the booking is made 

less than 5 weeks prior to start of your stay, we must receive full payment of the total rental fee at the time of 

booking. Any bookings made less than 2 weeks before the start of your stay must be paid for in full by debit or 

credit card, or by bank transfer, at the time of booking.  
 

If you fail to make any payment due in relation to your booking by the appropriate date, we (the owners) reserve 

the right to cancel your booking and to re-let the property. In this event your deposit remains non-refundable 

and will not be returned. We will make one single attempt to contact you prior to this eventuality. No further 

warning will be given – the responsibility of fulfilling the above terms remains the charge of you (the booker).  

 

If you pay by credit or debit card, we will charge up to a 2.9% surcharge for each payment made in order to cover 

the charges we incur in connection with card payments.  

 

If your bank refuses to make your payment for any reason, or if your cheque is returned unpaid, we (the owner) 

reserve the right to charge an administration fee of £27.  

 

Cancellation 
In the event of a cancellation less than 5 weeks prior to your arrival date, and in the event of the total balance 

having been paid, we (the owner) will endeavour to re-let the property. Where this is possible, we will refund 

an amount equal to the rental received from re-letting. Please note that this might result in you (the booker) 

receiving a refund less than the total balance of your booking. 

 
In the event of a cancellation more than 5 weeks prior to your arrival date, should the total balance have been 

paid it shall be refunded less the 25% deposit. 

 

The deposit remains non-refundable upon any cancellation. However, should a new booking be made within 12 

months of the initial arrival date we will waive the deposit of the new booking where it is equal to, or less than, 

the deposit of the cancelled booking. Please note that in the event of the new deposit amounting to less than 

the initial deposit the resulting difference will not be carried forward into the balance amount, and in the event 

of the new deposit amounting to more than the initial deposit the difference must be paid up front. 



 

We recommend and expect that guests will have, or will take out, a holiday insurance policy (which includes 
cancellation insurance covering sickness and unavoidable reasons for cancellation) prior to their stay. 

 

Special requests 
If you have any special requests, you must notify us upon booking and confirm in writing at the time of the 

balance payment (ie. 5 weeks prior to the start of your stay). For example, if you require cot(s), high chair, stair 

gate and whether you are bringing any dogs. If you require any additional information on the property, the 

locality or local attractions/facilities, we will do our best to provide relevant information. We cannot guarantee 

that all requests will be met, and failure on our part to meet any special request will not result in us breaking 

your contract. 
 

Arrival and Departure 

You (the booker) can arrive at the property at any time after 3pm (unless we tell you otherwise) on the start 
date of your booked rental period. You must leave by 10am on the last day. We request that you contact us by 
telephone (if possible), or otherwise by email, a week prior to your stay to confirm approximate arrival time so 
that we can personally welcome you and pass over the keys for the property.  
 
Parking 
The holiday property has private parking for two vehicles. If you require parking for a further vehicle this must 
be arranged with us (the owner) prior to your stay. Similarly, if you are likely to have any visitors while you are 
staying, you will need to give us prior notice of any visiting vehicles. We will do our best to accommodate such 
requests but offer no guarantee. Guests and visitors park their vehicle at their own risk.  

 
The property 
You and all members of your party agree to keep the property clean and tidy, to leave the property in a similar 
condition as you found it when you arrived, and to behave in a law-abiding way at all times. You and all members 
of your party agree not to use the property for any illegal or commercial purpose, including subletting it or 
otherwise allowing anyone to stay in it who we have not previously accepted.  
 
You will be responsible to us (the owner) for all damage or breakages caused by you and/or (whichever applies) 
members of your party to the property or its contents (including the cost of any work needed to put this right). 
This includes responsibility for paying for this damage. We (the owner) can ask for payment from you to cover 
these costs.  
 
You must allow us (the owners) or a representative (including workmen) access to the property at any 
reasonable time during your stay (except in an emergency or if a problem needs sorting out quickly and you 
cannot be contacted in time. In these situations, we (the owners) can enter the property at any time without 
giving you prior notice). 
 
The use of the accommodation and facilities are entirely at your own risk and no responsibility will be accepted 
for injury, loss or damages to the user, their belongings or their motor vehicles. 
 

Access 
The property has its own private enclosed garden for your enjoyment but guests are reminded, unless otherwise 
informed by the owners, that there is no access to the surrounding farm buildings, yard or farmland. On occasion 
guests may be able to walk across the fields to the village but this is dependent on standing crops within the 
field and permission must be asked. At times when this is feasible, guests agree to stick to tracks or headland 
and dogs must be kept on leads at all times.   
 
The access drive can of course be used at all times for vehicular or pedestrian access but please be aware of any 
farm traffic. Again, dogs must remain on a lead at all times when outside of the holiday property garden.   
 

 
 



Behaviour 

We (the owner) reserve the right to refuse your party access into the property and to ask you to leave if we 
reasonably believe you or any member of your party (or any other person you have invited to the property) are 
behaving in an illegal or antisocial manner or that any damage is likely to be caused, has been caused or is being 
caused by the behaviour of you or any members of your party or any person you have invited to the property. 
 
If you do any of these things, we reserve the right to refuse to hand over the property to you, or to repossess it. 
If we feel the need to do this, we will treat this as you cancelling the booking. In these situations you will not 
receive a refund of any money you have paid for your booking, and we will not be legally responsible to you as 
a result of this situation. (This will include, for example, any costs or expenses you have to pay due to not being 
able to stay in the property, such as the cost of finding other accommodation.) We the owners are not under 
any obligation to find any alternative accommodation for you. 
 

Maximum occupancy  
You must not allow more people than stated in the property details (ie. 6 adults + 2 infants) to stay overnight in 
the property. We would be grateful if you could inform us in advance if you have arranged for visitors to the 
property. You must not hold events (such as parties, celebrations or meetings) at the property without our 
advance consent. If you do any of these things, we reserve the right to refuse to hand over the property to you, 
or to repossess it. If we feel the need to do this, we will treat this as you cancelling the booking. In these situations 
you will not receive a refund of any money you have paid for your booking, and we will not be legally responsible 
to you as a result of this situation. (This will include, for example, any costs or expenses you have to pay due to 
not being able to stay in the property, such as the cost of finding other accommodation.) We the owners are not 
under any obligation to find any alternative accommodation for you. 

 
Damage  
You (the party leader) remain responsible to us (the owner) for all damage or breakages caused to either the 

property or its contents by any member of your party during your stay. This includes responsibility for paying for 

this damage. We reserve the right to charge you for the total cost of any repairs or replacements incurred to put 

the property right. We understand that accidents do occasionally happen however upon paying the balance of 

your booking you commit to the understanding that any breakages must be paid for. The property will be 

checked and cleaned before arrival but if you have any concerns please inform us. Should you find on arrival any 

damage or nonworking items you will notify us immediately so that matters can be rectified. 

 

Any unresolved disputes can be referred to the jurisdiction of the English Court only and will be governed by 
English Law. 
 

Complaints  

We take pride in preparing the property ourselves, but in the unlikely event that you have reasonable cause for 

complaint we will want to take action to rectify your complaint as soon as possible. It is therefore essential that 

you contact us (the owner) immediately if any problem arises so that it can be sorted out as quickly as possible. 

It is often extremely difficult (and sometimes impossible) to sort out difficulties properly unless we are told 

promptly. We would rather be made aware of any issues straight away and be given the opportunity to rectify 

them so that you can fully enjoy your stay. 

 

We (the owner) will commit to addressing any matters arising in an appropriate and systematic manner. 

However, we cannot guarantee that all complaints will be rectified during your stay, and failure on our part to 

successfully manage any such issues will not result in us breaking your contract. 

 
Health & Mobility 
The property summary details aim to give accurate descriptions of the property. Unfortunately the property is 
not specifically equipped for guests with mobility issues. There are a couple of small steps on entry to the 
property and although the ground floor is all on one level (including bunk bedroom), there are no toiletry 
facilities accessible downstairs. Although we have had guests with health and mobility issues negotiate the 
property comfortably, we accept no responsibility for determining the suitability of the property for guests with 



health/mobility issues. If you require further information on the property’s facilities (e.g. door widths, step 
heights etc.), we suggest that you contact us before finalising your booking. 
 

Rural Life and Safety 
We (the owner) accept no responsibility or liability in connection with the suitability or non- suitability of the 
property for you (the renter(s)). You accept that the property is situated in a rural area and is affected by local 
country pursuits, including but not limited to animal noise, grass cutting and ancillary agricultural noise which 
may be experienced. The existence of natural flora and fauna at the property means that insects and other 
wildlife are not uncommon and are generally unavoidable. 
 

Lost property 
We cannot accept responsibility for any items you leave behind in the property after your holiday, but if you 
contact us we will endeavour to locate the lost item(s). If lost property is found, we will inform you and agree 
the means to return it. We will return the goods at cost. Any unclaimed items will be disposed of after three 
weeks. 
 

Guest Obligations  

You agree to 
• Take reasonable care of the property and ensure that the property and all equipment is left clean. 
• Pay for any losses or damages to the property (except reasonable wear and tear). 
• Not to smoke, or allow others to smoke inside the property. 
• Pay for any optional extras at the rate stated on the website. 
• Allow the Owners reasonable access to the property if necessary. 
• Not exceed the total number of persons in the property as stated in the details and on the booking form, or 

share the property, or part with possession of the property, unless previously agreed with owner. 
• To dispose of household waste in the bins provided. 
• Accept responsibility for safety of any pets. At no time should a pet be left alone unsupervised at the 

property. A charge will be made of £15.00 per week per dog. 
 

Owner obligations 
• We will endeavour to confirm by email within 7 days your booking and any relevant information. 
• We will endeavour to ensure the property is clean, comfortable and well equipped on your arrival, providing 

a real home from home. 
• Should the property, for reasons beyond our control (e.g. fire, theft, damage etc.), not be available on the 

date booked or the property is not available for holiday letting, all rent and any charges paid in full by you 
to us will be refunded in full. You accept that you will have no further claim against us. 

• We accept no liability for any accident, damage, loss, injury, expense, or inconvenience whether to person 
or property which you or any persons may suffer or incur that arise out of the rental or is in any way 
connected with the rental. 

• The Owner aims to ensure that information is accurately conveyed on the website. Any changes to the 
property and its facilities will be notified to you as reasonably practical. We cannot accept responsibility for 
any changes or claims to the area amenities mentioned on our website. 

• Damage - Occasionally accidents do happen and any losses must be paid for. The property will be checked 
and cleaned before arrival but if you have any difficulties please contact us. Should you find on arrival any 
damage or nonworking items you will notify us immediately so that matters can be rectified. 

• Any unresolved disputes can be referred to the jurisdiction of the English Court only and will be governed by 
English Law. 

 

Dog Policy 
Being a well-behaved dog(s) with a considerate owner……….. 
1. My owner and I agree that I will not be allowed upstairs, on beds or on any furniture. 
2. I will remain in the charge of my owner at all times and not be left alone in the cottage or garden. 
3. I will be kept on a lead at all times when outside the cottage garden and when walking on private beaches 
and farmland.  
4. When in the cottage (or garden) I will not bark unreasonably, foul the room, chew the furnishings or get on 
the furniture. My owner will bring my own sleeping and feeding arrangements with me. 



5. In the interest of keeping the gardens as clean and tidy as possible my owner agrees to clean up behind me. 
6. My owner will bring my own doggy towels and not use cottage ones to clean me with. 
7. I will only eat from my own doggy dishes which my owner will bring with him or her. 
8. My owner has agreed to settle costs for any damage that I do, I am normally good but in the unlikely event 
that I forget myself which causes damage or stops the cottage being re-let my owner will pay for any damage 
and/or lost business. 
9. If for any reason the above are not adhered to my owner agrees that I will be placed in kennels or the holiday 

terminated without compensation. 

 
 


